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The Indian Creek Valley Water Authority is pleased to present its customers with the twenty-third annual water quality
report. This report contains very important information about your drinking water. This report includes water quality
information from the year 2020 and explains what that information means. It is our sincere commitment to keep the quality of
the water we provide safe and to keep you informed. For more information about your drinking water, please Visit our website
at www.icvwater.org or feel free to contact the Water Authority manager at (724) 455-2905.

Este informe contiene informacion muy importante sobre su agua de beber.Traduzcalo o hable con alguien que lo
entienda bien.

What is the Source ofMyPublic Water Supply?
The Water Authority maintains four sources of water: Pritts Spring; Grimm Spring; Neals Run Well; and the Mill Run

Reservoir surface water treatment plant. The two springs (herein noted as groundwater under the direct in?uence of surface
water) and the well are our primary sources of groundwater and are located along the western ?ank of the Laurel Ridge. The
Neals Run Well is located at the foot of the Laurel Mountain in Saltlick Township. The Mill Run Reservoir treatment plant is
located along Indian Creek in Spring?eld Township and is only used as a seasonal source for our system.

A Source Water Assessment Report of our sources was completed in 2002 by the Pennsylvania Department of
Environmental Protection (PADEP). Overall, the report has found that our assessment area has little to moderate risk of
signi?cant contamination. Our sources are potentiallymost susceptible to accidental spills and storm water runoff along
transportation com'dors near the streams leading to our intakes. Summary reports of the Assessment are available on the PADEP
website at: www.dep.statepa.us/dep/deputate/watermgt/wc/Subiects/Srceprot/SourceAssessment/default.htm. Complete reports
were distributed to municipalities, water suppliers, local planning agencies and PADEP of?ces. Copies of the complete report
are available for review at the PADEP Southwest Regional Of?ce, Records Management Unit at (412) 442-4000.

How Large an Area Does the Water AuthorityServe?

The Water Authon'ty’s system currently serves or enters into nine municipalities: Saltlick, Spring?eld, Bullskin,
Connellsville, Stewart Townships and Ohiopyle Borough in Fayette County; Donegal Borough, Donegal and Mount Pleasant
Townships in Westmoreland County. This service area encompasses over 140 square miles of distribution system and serves
more than 2600 customers.

How is the Water AuthorityGoverned?

The Water Authority was founded in 1965 by the townships of Saltlick and Spring?eld as a public corporation under the
Municipal Authorities Act. These two townships appoint a ?ve-member Board of Directors to govern the Authority. The Board
of Directors meet on the fourth Thursday of each month at 7:30 pm. at the Authority’s of?ce, 2019 Indian Head Road, Indian
Head, Pennsylvania, 15446.

Does My Drinking Water Meet EPA Standards?

In 2020, we conducted more than 2,500,000 tests to monitor more than 80 contaminants and/or water quality parameters
that could be in or affect your drinking water. Extensive testing of our two spring water sources by the Water Authority and the
PADEP suggest that these sources are under the direct in?uence of surface events. As required by PADEP, the Water Authority
invested over $3,200,000 during 2005 and 2006 to install slow sand ?ltration at both our Pritts and Grim Spring facilities. For
your information, the enclosed table lists the contaminants that were detected in your drinking water in 2020. All of the
contaminants were detected at levels considered safe by EPA and State regulatory agencies.

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER. In 2020, our water system violated drinking
water standards. Although the occurrences were not emergencies,as our customer, you have a right to know what happened.
During the third quarter of 2020, the Authority properly sampled, but our lab late reponed the presence of synthetic organic
chemicals (SOCs) at the Mill Run Reservoir Treatment Plant. Testing for SOCs at the Mill Run Reservoir Treatment Plant
during the third quarter of 2020 indicated that the SOC water quality parameterswere in compliance. Additionally, the
Authority failed to monitored TOC and Alkalinity in June from our Mill Run Treatment Plant. Subsequent monitoring of TOC
and Alkalinity in July and August indicated these water quality parameterswere in compliance but were being late reported by
the testing lab.

These violations were not an immediate risk. In all of the above cases, monitoring samples were taken or checked to
demonstrate water quality compliance.

Why Are There Contaminants in My Water?

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More information
about contaminants and potential health effects can be obtained by calling the EPA’s Safe Drinking Water Hotline (800-426-
4791).

The sources of drinking water (both tap and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and
wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some

cases, radioactive material, and can pick up substances resulting from the presence of animals or from human activity.



Contaminants that may be present in source water before we treat it include:

0 Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations and Wildlife.

0 Inorganic contaminants, such as salts and metals, which may come from urban storm water runoff, industrial or
domestic wastewater discharges, oil and gas production, mining or farming.

0 Pesticides and herbicides, which may come from a variety of sources such as agriculture and residential uses.
0 Radioactive contaminants, which are naturally occurring.
0 Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial

processes and petroleum production, and can also come from gas stations, urban storm water runoff, and septic systems.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations which limit the amount of certain
contaminants in water provided by public water systems. We treat our water according to EPA’s regulations. Food and Drug
Administration regulations establish limits for contaminants in bottled water which must provide the same protection for public
health.

Do I Need to Worry About My Existing Health Conditions?

Some people may be more vulnerable or sensitive to contaminants in drinkingwater than the general population.
Immuno—compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be

particularlyat risk from infections. These people should seek advice about drinkingwater from their health care

providers. EPA and the Centers for Disease Control and Prevention (CDC) guidelines on appropriate means to lessen
the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water
Hotline (800-426-4791).

InformationConcerning Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.
Lead in drinkingwater is primarily from materials and components associated with service lines and home plumbing. The
Indian Creek Valley Water Authority is responsible for providinghigh qualitydrinkingwater, but cannot control the variety of
materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential for
lead exposureby ?ushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned
about lead in your dn'nking water, you may Wish to have your water tested‘ Information on lead in d?nkingwater, testing
methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at
http://epa.gov/safewater/lead.

2020 Monitoring Resultsfor the Indian Creek Valley Water Authority’s System

The table to follow lists the contaminants that were detected by the Water Authority during the 2020 monitoring period.
The presence of these contaminants in the water does not necessarily indicate that the water poses a health risk. De?nitions of
the terms and abbreviations used in the table are given below.

Terms and abbreviation used in the table to follow:

0 Action Level (AL): the concentration of a contaminant, which when exceeded, triggers treatment or other requirements
which a water system must follow.

0 Alternative Compliance Criteria (ACC): the use of alternate treatment technique to detexminecompliance.
0 Maximum Contaminant Level (MCL): the highest level of a contaminant that is allowed in drinking water. MCLs are

set as close to the MCLGs as feasible using the best available treatment technology.
0 Maximum Contaminant Level Goal (MCLG): the level of a contaminant in drinking water below which there is no

known or expected risk to health. MCLGs allow for a margin of safety.
0 Maximum Residual Disinfectant Level (MRDL) - The highest level of a disinfectant allowed in drinking water. There

is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.
- Maximum Residual Disinfectant Level Goal (MRDLG) - The level of drinking water disinfectant below which there

is no known or expectedrisk to health. MRDLGs do not re?ect the bene?ts of the use of disinfectants to control
microbial contaminants.

0 Minimum Residual Disinfectant level (MinRDL) The minimum level or residual disinfectant required at the entry
point to the distribution system.
NephelometricTurbidity Units (NTU) - a measure of water clarity
ppm: parts per million or milligrams per liter
ppb or ug/L: parts per billion or micrograms per liter
RunningAnnual Average(RAA) - monthly averageof all samples, computed quarterly
Total Organic Carbon (TOC) — the level of organic carbon

Please share this information with all the other people who drink this water, especially those who may not have received this
notice directly (for example, people in apartments,nursing homes, schools, and businesses). You can do this by posting this
notice in a public place or distributing copies by hand or mail.



Indian Creek ValleyWater Authority
2020 Water QualityMonitoringPeriod Results

MCL in Highest
Inorganic CCR Detected Range of Sample Violation

Contaminants units MCLG Level Detections Units Date Y/N Typical Source of Contaminant

4 0.0218— Dischar e of dri?in wastes dischar e from
B

_

g g ’ ga?um 2 2 0 054 0.054— ppm 7/21/20 No
metal re?neries, erosion of natural deposits.

Chromium 100 100 1.4 O _ 1.4- PPb 8/21/18 No Discharge from steel and
pulp mills; Erosion

of natural deposms

1
' ~

.

-

Nickel N / A N / A 1.5 O _ I. 5 ppb
7/2 /20 No Erosmn of natural

deposgs, degradatxon of
buned coms

Runoff from fertilizer use; leaching from
Nitrate IO IO 0.93 014 — 0.93 ppm 7/21/20 No septic tanks, sewage; erosion of natural

deposits

Antimony 6 6 2 O _ 2 PP]? 8/21/18 No Discharge from
petroleum re?neries;

?re

retardants, cerarmcs; electronics; solder

Disinfection Byproducts (DBP’S)

Haloacetic Acids 60 N/ A 29.9 0 — 29.9 ppb 12/1 1/20 No By—product of drinking water disinfection

Trihalomethanes 80 N / A 24.6 2.4 — 24.6 ppb 9 / I I /20 No By—product of drinking water disinfection

Disinfectant Highest
'

Date of
Residuals

ML MRDLG Level Range of Umts Lowst Violation
Detected Detections Value Y/N Typical Source of Contaminant

Chlorine 4 4 1.24 0.89 — 1.24 ppm 8/27/20 No

Action 90m if s 1 V. 1m.
Lead & Copper Level MCLG Percentile Units

1 05 amp e to on
Sourcs of Contamination

(AL) Value
Above Date Y/N
AL I

Lead Corrosion of household plumbing and

#IO$O
IS 0 2.2 ppb I 6/4/19 NO

erosion of natural deposits

Copper
Corrosion of

hqusehold plurpbing,
erosion o

#
L3 1.3 1.28 ppm 2 6/4/19 No natural deposxts, and Ieachmg from wood

1022
preservatives.

Entry point Disinfectant Iv?nimum Lowmt Range of Units Sample Date Violation Sourcs of Contamination
Rmidual (Chlorine) Disinfectant Level Detections Y/N

Source Residual Detected

Pritrs Spring 0.2 0.80 0.80 — 1.91 Ppm 8/29/20 N Water additive used to control
microbes

Grimm Spring 0.2 0.88 0.88 — 1.89 Ppm 11/12/20 N

Mill Run 0.2 0.81 0.81 — 1.76 Ppm 9/8/20 N

Neals Run 0.4 0.65 0.63 — 2.08 ppm 8/27/20 N

TurbidityMonitoring (sampled continuously)

Source Violation MCLG Level Detected Treatment Technique Source

100 % Met Limits OK 95% Samples <1 ntu Soil run—off
Pritrs Spring No ()

0.I5 ntu (Highest Level) 1/13/20 All Samples <2 mm

100 % Met Limits OK 95% Samples <1 ntu Soil tun—off
Grimm Spring No 0

0.23 ntu (Highest Level) 9/4/20 All Samples <2 ntu

IOO % Met Limits OK 95% Samples <O.3 ntu Soil run-off
Mill Run Reservoir N0 0

0.24 ntu (Highest Level) I I / 5/20 All Samples <1 ntu

Total Organic Carbon (TOC)
Contaminant Sample Violation’ Percent Removal Percent MCL Typical Source of Contaminant

Date Required Removal
Achievedl

TOC @ Mill Run Sampled No Less than or equal ACC Used TT 2 Removal Naturally Decaying Organic
Plant Monthly to 4.0 mg/ L Ratio > I Matter

1 ACC was used to determine compliance because of minimal samples and TOC was less than 2.0 mg/L
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Where do I turn the water off if I have an emergency?

If you discovered a water leak in your house, would you know Where to turn off the water? If you do not
know where to turn off your water supply, please read on. Valves are used on water lines to stop the ?ow of
water and a properlyplumbed house should have many valves. These valves should be located on both the hot
and the cold water lines and at various places along the water lines where branch water lines come off of main
supply lines. If you have a leaking pipe, ?rst trace or follow the supplying water line back to the ?rst valve you
?nd and turn that valve off. Turning the valve in a clockwise direction should stop the ?ow of water.

If you cannot ?nd a valve near the leak; locate your water meter and turn off the primary valve. The

primary valve is the valve which is located justafter the meter. The water meter will be located either in the
basement where the water line comes in from the street or in a meter pit out close to the road. In either case,
there will be a valve with a hand wheel or bar lever that when turned clockwise, will stop the ?ow of water.
Customers are permitted to access the water meter pits by removing the lid and reaching down into the pit to turn
the water off at the valve located therein.

Please take notice that we are in the process of changing our water meters.

Every customer on the water system has a water meter installed that measures the amount of water provided to the
customer. Over the course of time, the water meters wear and lose some of their accuracy by allowingmore water

through to the customer than the meter registers. For this reason, the Water Authority must replace the meters so that
accurate measurements are obtained to correctlybill for the water provided.

Currently,the Water Authority is using “radio” read technology with our meters. This technology allows us to read
each customer’s water meter from a distance. Generally, we are able to read customer’s water meter from our

vehicles out along the road.

While the meter change-out process is rather simple and quick, generally less then 15 minutes, Water Authority
personnel will do their best to minimize the inconvenience to the customer. If the water meter is located in your
basement, we will try and call ahead to schedule an appoint between the hours of 8:00 am. and 3:00 p.m., Monday
through Friday. Water Authority personnel will be followingCOVID-19 safety practices by wearing a mask and

maintaining social distancing. If your meter is in a meter pit, again we will attempt to alert you to our presence with
an advance phone call or knock at the door before going ahead with the change—out. In both cases, a slight
interruptionin water service is all you should experience.


